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1. Purpose and context 

The Australian Pesticides and Veterinary Medicines Authority (APVMA) leads national 
regulation of agricultural and veterinary chemicals up to the point of retail sale. We 
work closely with other Commonwealth, State and Territory agencies to fulfil the 
objects of our administered legislation and maintain a level playing field for 
members of the regulated industry, while allowing access to a diverse and safe range 
of agricultural and veterinary chemical products to support the Australian economy. 

This Compliance and Enforcement Policy sets out how the APVMA will conduct compliance and 

enforcement activities to support our vision that – ‘the Australian community has confidence that 

agricultural and veterinary chemicals available in Australia are safe to use.’ 

The regulation of Agvet chemicals in Australia is governed by legislation including: 

• the Agricultural and Veterinary Chemicals (Administration) Act 1992 (Administration Act) 

• the Agricultural and Veterinary Chemicals Act 1994 (the Agvet Act) 

• the Agricultural and Veterinary Chemicals Code, which is a schedule to the Agricultural and Veterinary 

Chemicals Code Act 1994 (the Agvet Code) 

• the Agricultural and Veterinary Chemical Products (Collection of Levy) Act 1994. 

This Policy is aligned with the APVMA Corporate Plan. Figure 1 (below) shows how the APVMA Compliance 

and Enforcement Policy relates to corporate and other compliance documentation. 

Figure 1: Alignment of APVMA guiding documents 
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This Policy sets out our compliance and enforcement objectives, the philosophy and principles that guide 

our compliance and enforcement activities, and the approaches we will apply. 

Our philosophy is to strategically apply selected compliance and enforcement mechanisms to provide an 

effective and flexible regulatory system. 
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Each non-compliance issue or incident is unique. We consider all aspects of each issue or incident to 

establish risk and ensure that the most appropriate action is taken. 

We aim to move non-compliant persons and companies into a state of sustained compliance and to deter 

future non-compliance through our visible presence and application of compliance powers and authority. 

We will use education and persuasion to establish a meaningful and lasting commitment to compliance. 

Where we assess non-compliance to be high risk, deliberate, repeated or widespread we will use the full 

force of our powers to address the issue. 

2. Principles 

This policy explains how the APVMA will achieve compliance with Agvet laws and 
deter illegal activity. 

The APVMA is guided by five key principles when undertaking its compliance and enforcement functions, 

exercising its regulatory responsibilities and administering the various agricultural and veterinary chemical 

laws. Our compliance and enforcement principles are set out in Figure 2 below: 

 

Figure 2 – APVMA Compliance and Enforcement Principles 
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3. Risk-based approach to regulation  

The APVMA’s approach to compliance and enforcement is based on regulatory risk. 
The APVMA prioritises its compliance and enforcement activity and allocates 
resources to areas of higher regulatory risk. 

In establishing the risk and priority of non-compliant conduct we will consider the seriousness of the non-

compliance. We will determine whether a contravention of Agvet legislation has occurred based on 

evidence. We will then take proportionate action to penalise and deter non-compliance and encourage 

voluntary compliance. 

We will work with stakeholders and partner agencies to proactively identify and address emerging 

regulatory risks. In doing so we aim for continuous improvement in our capacity to identify, assess and 

reduce regulatory risk. We will seek to innovate and may implement different compliance strategies to 

achieve the most effective and efficient outcome. We also strive for transparency and we will regularly 

report on our activities to stakeholders and partners. Figure 3 (below) displays how our risk identification, 

implementation and review process operates. 

 

Figure 3 – Risk identification, implementation and review process 
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We also recognise that a majority of individuals and companies willingly comply with national Agvet 

legislation. Accordingly we also focus resources on development and delivery of information to enable 

compliance. We value engagement and we will support and recognise sustained compliance.  

Where we assess that issues arise frequently, however regulatory risk is low, we will develop initiatives to 

ensure our approach is efficient and cost effective.  

Individuals and companies who are careless, take chances or engage in criminal conduct can expect to be 

subject to the full effect of the laws. Our response will be proportionate to the character of the behaviour, 

as depicted in Figure 4 below. 

Figure 3 – Character of conduct and APVMA Response 

 

 

Our legislation provides us with an effective range of powers to monitor compliance, gather information 

and evidence and manage risk. These include: 

• Monitoring and investigative powers of entry to premises; including powers of Inspectors to ask 

questions, require information, take samples or seize materials 

• Powers to require information such as Notices to Produce or Appear, or Substantiation Notices 

• Powers to intervene in market supply chains such as Notices to Stop Supply or Recall 

• Audits 

Our legislation also provides modern and graduated compliance and enforcement tools enabling us to 

respond proportionately with activities ranging from awareness raising and education to criminal 

prosecution. Our response powers include: 

• Formal Warnings 

• Suspension or cancellation of APVMA issued authorisations including licences, permits, approvals 

and registrations 

• Enforceable Directions to take action or cease an activity in order to comply with Agvet legislation. 

Prosecute Enforce Educate Enable Engage Recognise

PROPORTIONATE REGULATORY 
SANCTIONS 

Chancer Criminal Careless Confused Compliant Champion 

          PROPORTIONATE REGULATORY RESPONSES 



APVMA COMPLIANCE & ENFORCEMENT POLICY  

Page 6 

• Enforceable Undertakings that may include actions to achieve sustained compliance. The APVMA 

may seek an order from a court if the terms of an Enforceable Undertaking are not being met. 

• Infringement Notices (fines)  

• Civil legal action  

The APVMA will fully investigate criminal breaches of Agvet legislation for referral to the Commonwealth 

Director of Public Prosecutions. Any person (including the APVMA) can also apply to a Court for an 

injunction to restrict activity or compel performance  

Consistent with the philosophy of a flexible and effective regulator, we will apply the most appropriate 

regulatory action or sanction to any particular circumstance to achieve the best outcome for people, 

animals, the environment, industry and trade. Our consideration of any non-compliance will include 

assessment of risk and harm as well as the existence of any aggravating or mitigating circumstances.  

4. Compliance and Enforcement functions 

Manufacturing quality and licensing 

The Manufacturing Quality and Licensing (MQL) section conducts specialist compliance activities for 

veterinary chemical products. It oversees two schemes that regulate veterinary chemical product 

manufacturing: 

• The Manufacturers Licensing Scheme (MLS) for veterinary chemical products manufactured in 

Australia 

• The Overseas Good Manufacturing Practice (GMP) Scheme for veterinary chemical products 

manufactured overseas. 

The MQL section monitors the GMP compliance status of Australian and overseas Agvet chemical 

manufacturers. If non-compliance is identified the matter will be referred to the Compliance Section. 

Adverse Experience Reporting Program 

The Adverse Experience Reporting Program (AERP) is established to receive information and feedback 

about the quality and performance of pesticides and veterinary medicines in use. Information received by 

the AERP may also help to focus compliance and enforcement resources upon areas of emerging concern. 

Compliance – Monitoring & Investigations 

The Compliance Section delivers education and awareness activities, undertakes monitoring and 

compliance assurance activities, including chemical sampling and testing, and responds directly to 

allegations of non-compliance received via the public, industry, and internally including from intelligence 

activity. The majority of compliance staff are APVMA Inspectors and may use powers, including coercive 

powers to monitor, investigate and enforce compliance. 
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5. Disclosure of Information 

Disclosure framework 

People who report suspected non-compliance to the APVMA are usually interested in progress of the 

matter. Detailed information is generally not provided as it may be unfair or prejudicial to a person or 

company. 

In particular, the APVMA will not comment if it would prejudice a person or a company’s right to a fair 

hearing or legal process; impinge upon the privacy or safety of others involved in the investigation (such as 

complainants, witnesses and suspects) or prejudice past, current or future actions of the APVMA. 

Details of investigative activities normally remain confidential. However, most court proceedings are open 

to the public. Enforcement outcomes and other compliance activities are publicised when appropriate. 

The APVMA may share information with co-regulators for law enforcement purposes and when this occurs, 

the relevant information security and privacy provisions apply, as provided in Privacy Act 1988 (Privacy 

Act). 

Responses to information requests about general compliance and enforcement matters are handled in 

accordance with the APVMA’s Service Charter, subject to any confidentiality obligations and legislative 

requirements relating to information security and privacy. The Service Charter is provided on the APVMA 

website (www.apvma.gov.au).  

Media enquiries are handled by the APVMA Public Affairs unit and the APVMA Compliance and 

Enforcement spokesperson. 

Notices and information the APVMA will publish 

The APVMA publishes certain information relating to compliance and enforcement activities on its website 

(www.apvma.gov.au/compliance), including monitoring activities and enforcement actions. The APVMA 

also reports on performance in compliance and enforcement activities its Annual Report. 

Requests for information relating to compliance or enforcement, or to matters made pursuant to the 

Freedom of Information Act 1982 (FOI Act) are handled in accordance with the process set out in the FOI 

Act. Any decision to release or refuse to release information is considered on a case-by-case basis in 

accordance with the provisions of the FOI Act and the Privacy Act.
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Key contacts & websites 
Adverse Experience Reporting 

Reports of adverse experiences or an unintended effect from the use of registered agricultural or veterinary 

chemicals can be made on the APVMA website online form, by email at aerp@apvma.gov.au. 

Manufacturing Quality  

Further information is available in the MQL Framework in the Risk Compendium or on the APVMA website 

at www.apvma.gov.au/supply/veterinary.  

You can contact the APVMA Manufacturing Quality and Licensing section via email at mls@apvma.gov.au.  

Compliance 

You can contact the APVMA Compliance section via email at compliance@apvma.gov.au. 

Further information on how to report non-compliance is available on the APVMA website at 

www.apvma.gov.au/compliance.  

 

Alternatively, please contact the APVMA on (02) 6210 4701 

 


